
Powerhouse Parramatta
We are celebrating 6 months and over 2000 people  
in the Powerhouse Community Space!

16 December 2020 – 15 June 2021

  Positive   Neutral   Negative 

Feedback from visitors to the community 
space has been overwhelmingly supportive

Sentiment from  
visitors that provided 

feedback was** 

88%  
POSITIVE

88%

10%
2%

* Of those whose community membership type was captured  
**  Visitor sentiment was captured from 30 January 2021. Sentiment was captured as unknown if visitor did not want to or did 

not engage in conversation for staff to gage sentiment. Those captured as ‘Unknown’ have not been included in this report.

Positive feedback included being 
impressed by the design of the building and 
the museum being an asset for Parramatta  
and Western Sydney

Community concerns related to flooding 
following extreme rainfall in March & 
questions around the relocation of  
Willow Grove

″This is close to home, it’s 
good. We’re Powerhouse 
members, can’t wait to 
have it nearby.  ″

″It will be great to have these 
cultural opportunities in 
Western Sydney .″

″It looks really cool! Great 
to see how Parramatta is 
changing .″

″It’s beautiful,  
really beautiful. ″

″When will it be 
completed?″

″I’m excited to see more of 
the collection.″

Community comments

The community have had the opportunity to: 

—  To speak to someone in person 

—  Ask experts questions about the new museum

—  Learn more about the museum design and construction 

—  Engage with Museum’s STEM learning activities

Since opening on 16 December 2097 community  
visitors have visited
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Almost half of  
visitors were  
local residents*
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