
CREATIVE AND DIGITAL COMMUNICATION PANEL – SHORT FORM OFFICIAL 
ORDER 

Official Order Number – 10029646 

Date – 4 July 2024 

The Comms Store (ABN 73 636 942 811) has offered under clause 5.1 of the Head 

Agreement specified at item 1 below to provide the Services to the Participating Agencies.  

The Commonwealth of Australia (Commonwealth) as represented by the High Speed Rail 

Authority, 62 Northbourne Avenue, CANBERRA, ACT, 2601 ABN: 88 675 754 520 

(Participating Agency) accepts this offer on the terms and conditions set out in the Head 

Agreement and in this Official Order and issues this Official Order in accordance with 

clause 5.4 of the Head Agreement. This Official Order is issued in Accordance with the 

Deed of Agreement for the Provision of Creative and Digital Communication Services 

(Standing Offer Notice Identifier (SON ID) SON4009385. 

Unless otherwise specified in the Official Order, if there is an inconsistency between this 

Official Order and any other provisions of the Head Agreement, the Head Agreement will 

prevail to the extent of any inconsistency. 

Item 

number 

Description Standard 

Terms and 

Conditions 

Clause 

Reference 

Details 

General 

1. Head Agreement 

No. and 

description 

1.1 Number CDC183 

Dated 8 November 2023 

For the provision of Creative and Digital 
Communication Services 

2. Services Schedule 2 

of the Head 

Agreement 

Strategic Brand, Marketing and 

Communication 

3. Participating 

Agency  

1.1 The Commonwealth of Australia (Commonwealth) 

as represented by the High Speed Rail Authority, 

62 Northbourne Avenue, CANBERRA, ACT, 2601 

ABN: 88 675 754 520 

4. Participating 

Agency 

Representative 

1.1 and 11 Name: 
Position: General Manager  
Email: @hsra.gov.au  
Phone: 
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5. Contractor 

Representative 

1.1 and 11  

6. Contract Period 1.1 and 2.1 Thursday, 4 July 2024 to Friday, 20 December 

2024 

7. Contract Option 

Period 

2.2 Nil 

8. Contract Option 

Notice Period 

2.2 Nil 

9. Specified 

Personnel 

1.1 and 14  

 The Comms Store 

 

 

 The Comms Store 

10. Subcontractors 4.12 Nil 

11. Other 

Contractors 

1.1 and 7 

12. Notices 37 
Participating Agency: 

 

 

@hsra.gov.au 

62 Northbourne Avenue, CANBERRA, 

ACT, 2601 

 Contractor: 

 

 

The Comms Store 
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13. Governing law 
and jurisdiction 

38.14 
As specified in the Standard Terms and 

Conditions 
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Services 
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14. Description of 
Services 
including the 
purpose of the 
Services, 
Milestone Dates, 
and Delivery 
Place 

1.1, 4, 4.3(d) 

and 4.4 

The High Speed Rail Authority (Authority) is tasked 

with delivering a Detailed Business Case for a 

Sydney to Newcastle high speed rail connection. 

Sydney to Newcastle high speed rail is the first 

stage of delivering an east coast high speed rail 

network between Melbourne, Canberra, Sydney 

and Brisbane, as well as key regional centres 

between these four cities.    

 

The Authority is seeking a creative design agency 

with significant infrastructure or major project 

experience to assist in developing and delivering 

communication material both print and digital to 

support the Authority’s community engagement 

activities required to deliver the Business Case. 

This is to include the provision of resources to 

work directly to the Authority to deliver 

engagement activities.  

 

EMBEDDED RESOURCES 

PHOTOGRAPHY 

VIDEO PRODUCTION 
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3D STILLS ARTIST IMPRESSIONS 

15. Measuring 
performance 

13 Per heads of agreement 

16. Reporting 
requirements 

11.2 Nil 

17. National Anti-

Corruption 

Commission 

23.19 The Standard Terms and Conditions apply. 

18. Business Hours 1.1 As specified in the Standard Terms and 

Conditions 
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19. Relevant 

Standards 

4.1(d) Refer to the standards set out in the Standard 

Terms and Conditions.  No additional 

standards, practice or guidelines apply 

20. Participating 

Agency 

requirements 

4.1(c) 
Refer to the requirements set out in the 

Standard Terms and Conditions.  No additional 

Participating Agency requirements apply. 

 

21. APS Values 4.13 The Standard Terms and Conditions apply. 

22. Commonwealth 

Fraud Control 

Framework 

4.14 The Standard Terms and Conditions apply. 

23. Indigenous 

Procurement 

Policy 

4.18 The Standard Terms and Conditions apply. 
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24.  Child Safety 4.23 Part or all of the Services involve the Contractor 

employing or engaging with Child-Related 

Personnel that is required by Relevant 

Legislation to have a Working With Children 

Check: 

☐ Yes, clauses 14.5 to 14.8 of the Deed apply 

☒ No, clauses 14.5 to 14.8 of the Deed do not 

apply 

 

Contractor’s Child-Related Personnel must 

comply with Relevant Legislation, including 

ensuring Working With Children Checks are be 

current for its Child-Related Personnel remain 

current 

☐ Yes, clause 14.2(b) of the Deed apply 

☒ No, clause 14.2(b) of the Deed does not apply 

 

 

 

25. 
 

Security 30 No additional security requirements apply 

26. Additional 

insurance 

25.2 Nil 

Confidential Information 

HSRA 25-132 - Document 1

8 of 63

R
el

ea
se

d 
un

de
r t

he
 F

re
ed

om
 o

f I
nf

or
m

at
io

n 
A

ct
 1

98
2 

by
 th

e 
H

ig
h 

S
pe

ed
 R

ai
l A

ut
ho

rit
y



 

27. Confidential 

Information 

1.1 and 26 Participating Agency’s Confidential Information: 

 
  

Item Period of 

confidentiality 

Agency data,  Indefinitely 

Any Personal Information held 
by the Agency 

Indefinitely 

Security Classified Information Indefinitely 

 

[The Contractor should have regard to the 

guidelines published by the Department of 

Finance, available at:. 

https://www.finance.gov.au/procurement/proc

urement-policy-and-guidance/buying/contract-

issues/confidentiality-procurement-

cycle/principles.html ] 

Ownership of Material 

28. Participating 

Agency Material 

1.1 and 15 Stakeholder/community engagement data and 

research may be provided. Print and digital 

communication material may also be provided. 

29. Ownership of 

Contract 

Material 

16.3(a) Participating Agency to own all Intellectual 

Property Rights in Contract Material upon its 

creation. 

30. Licence of 

Material 

16.3(b) The Standard Terms and Conditions apply. 
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31. Moral Rights – 

Specified Acts 

18.2 As specified in the Standard Terms and Conditions 

Payment 

32. Payment – 

Service Charges 

19.1 Below service charges are GST inclusive 

Photography 

 

VIDEO PRODUCTION 

3D STILLS ARTIST IMPRESSIONS 

33. Additional 

invoice 

requirements 

19.3 No additional invoicing requirements 

apply 
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34. Payment period 19.6 As specified in the Standard Terms and Conditions 

35. Expenses 19.9 

Acceptance of Services and other processes 

36. Acceptance 4.6 As specified in the Standard Terms and 

Conditions 

37. Business process 

requirements 

5 Nil 

38. Business 

continuity 

planning 

6 Nil 

39. Transition and 

implementation 

9 Nil 

40. Unwind 10 Clause 10 is to apply 
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41. Progress meetings 11.1 Nil 

42. Relationship 

management 

12.1 Nil 

43. Operational 

management 

meetings 

12.2 Nil 

44. Other forums 12.3 Nil 

45 Not used   

46. Force majeure 33 As specified in the Standard Terms and 

Conditions 

47. Limitation 

Amount 

24.1 As specified in the Standard Terms and 

Conditions 
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Signed for and on behalf of the High 
Speed Rail Authority by its duly 
authorised representative in the presence 
of 

 

        
Signature of witness  Signature of representative 

 
 
Tim Parker 

Name of witness (print) 
 
 
4 July 2024 

 Name of representative (print) 
  
 
CEO 

Date  Position of representative (print) 

 

Executed by The Comms Store (ABN 
73 636 942 811)  in accordance with 
Section 127 of the Corporations Act 
2001 

 
 

  

    

Signature of director 

 
 
 

 

Name of director (print) 
 
 
in the presence of: 
 
 

 

Name of director/company secretary/sole director and sole 
company secretary (print) 

Signature of Witness 
 

 

 

Name of Witness 
 

04 July 2024 

 

Date  
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1

From:
Sent: Thursday, 18 July 2024 11:30 AM
To:
Subject: Re: Another question - travel [SEC=OFFICIAL]

Follow Up Flag: Follow up
Flag Status: Flagged

Hi , thanks for the opportunity happy to proceed. 

On Thu, 18 Jul 2024 at 11:11,  wrote: 

OFFICIAL 

Morning , 

Thank you for you patience. With regards to the contract variation: 

The High Speed Rail Authority would like to vary our existing contract with The Comms Store (Official Order Number – 
10029646) to include the following: 

 The provision of collateral, brand and corporate graphic design services for up to 32 hours per week for the
period 18 July 2024 to 29 November 2024.



Could you please confirm that you agree to this contract variation? 

I will put you in touch with our finance team re invoicing. 

Thanks, 
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2

Communications and Stakeholder Engagement 

 | hsra.gov.au 

 

High Speed Rail Authority 

 

  

I would like to acknowledge the traditional custodians of this land on which we meet, work and live.  

I recognise and respect their continuing connection to the land, waters and communities.  

I pay my respects to Elders past and present and to all Aboriginal and Torres Strait Islanders. 

  

  

  

  

OFFICIAL 

  

From:   
Sent: Wednesday, 17 July 2024 4:44 PM 
To:  
Subject: Re: Another question - travel [SEC=OFFICIAL] 

  

Hi , more Qs for you. 

  

has been speaking to me about designer work, has that been OKed so I can plan starting that resource asap. 

  

Also, how do we invoice at the end of the month - do you have a document that outlines the process and/or is there a 
system we need to sign up on? 

  

Thanks, 
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3

  

On Wed, 17 Jul 2024 at 08:58,  wrote: 

OFFICIAL 

  

Morning  

  

 has approved this travel. 

  

 

OFFICIAL 

  

From:   
Sent: Tuesday, 16 July 2024 3:53 PM 
To:  
Subject: Re: Another question - travel [SEC=OFFICIAL] 

  

Hi , see below for approval, keen to book asap given it's next week. 
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4

 

  

Thanks, 

  

  

  

  

  

On Tue, 16 Jul 2024 at 14:43,  wrote: 

OFFICIAL 

  

Hi , 

  

No problems at all. 

  

If you send me through the cost estimate and justification (this just needs to be a couple of sentences) in an email, 
I’ll then run it past  for approval. 

  

 

OFFICIAL 

  

From:   
Sent: Tuesday, 16 July 2024 2:39 PM 
To:  
Subject: Another question - travel 

  

Hi  sorry to spam you today. 
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5

  

  

 
 

  

Is there a process for this? 

  

Thanks for your help. 

  

 
 The Comms Store 

 

 
--------------------------------------------------------------------- 
Disclaimer 
 
This message has been issued by the Department of Infrastructure, Transport, Regional Development, 
Communications and the Arts. The information transmitted is for the use of the intended recipient only and may 
contain confidential and/or legally privileged material. 
Any review, re-transmission, disclosure, dissemination or other use of, or taking of any action in reliance upon, this 
information by persons or entities other than the intended recipient is prohibited and may result in severe penalties.  
If you have received this e-mail in error, please notify the Department on +61 (2) 6274 7111 and delete all copies of 
this transmission together with any attachments. 
--------------------------------------------------------------------- 

 
 

  

--  

  

 
--------------------------------------------------------------------- 
Disclaimer 
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6

This message has been issued by the Department of Infrastructure, Transport, Regional Development, 
Communications and the Arts. The information transmitted is for the use of the intended recipient only and may 
contain confidential and/or legally privileged material. 
Any review, re-transmission, disclosure, dissemination or other use of, or taking of any action in reliance upon, this 
information by persons or entities other than the intended recipient is prohibited and may result in severe penalties.  
If you have received this e-mail in error, please notify the Department on +61 (2) 6274 7111 and delete all copies of 
this transmission together with any attachments. 
--------------------------------------------------------------------- 

 
 

  

--  

  

 
--------------------------------------------------------------------- 
Disclaimer 
 
This message has been issued by the Department of Infrastructure, Transport, Regional Development, Communications 
and the Arts. The information transmitted is for the use of the intended recipient only and may contain confidential 
and/or legally privileged material. 
Any review, re-transmission, disclosure, dissemination or other use of, or taking of any action in reliance upon, this 
information by persons or entities other than the intended recipient is prohibited and may result in severe penalties.  
If you have received this e-mail in error, please notify the Department on +61 (2) 6274 7111 and delete all copies of 
this transmission together with any attachments. 
--------------------------------------------------------------------- 

 
 
 
--  
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