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Temporary work area near Birchgrove 

Wharf (not to scale) 

 

Early work 
Geotechnical investigations and installation of 

groundwater monitoring wells 

Early work activities including geotechnical investigations 

on land and in Sydney Harbour, and installation of 

groundwater monitoring wells commenced in February 

and are progressing. This work helps to inform the 

detailed design for the tunnel alignment. This work is 

expected to be completed by late April 2022 (weather 

permitting). Regular groundwater monitoring will continue 

to take place for around two years. 

Temporary ferry service 
disruption, Birchgrove Wharf 
To safely carry out marine investigations close 

to Birchgrove Wharf, the F8 (Cockatoo Island to 

Circular Quay) service will not be able to stop at 

Birchgrove Wharf from Monday 11 April 2022 for 

around three weeks. See map of work area below. 

You are able to catch the 441 bus service (see map 

opposite), operating between Grove Street, Birchgrove 

and the QVB, to the city or to connect with other bus 

services on Victoria Road. The nearest wharf is Balmain 

Wharf.

This work is being carried out during the school holidays 

to minimise impacts to students that also use the ferry 

service from this location.

All efforts will be made to resume ferry services as 

soon as possible and we thank customers in advance 

for their patience. 

 
 

 

 

PLAN YOUR TRIP  

To plan ahead please visit transportnsw.info for 

any information about your local ferry and bus 

services.  

441 bus route 

Western Harbour Tunnel 
Temporary ferry service disruption, Birchgrove Wharf 
Transport for NSW | March 2022 
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Contact us 
If you have any questions or would like more 
information please contact our project team:  

 

1800 931 189  

 
whtbl@transport.nsw.gov.au 

 
nswroads.work/whtportal 

 

If you need help understanding  
this information, please contact  
the Translating and Interpreting 
Service on 131 450 and ask them  
to call us on 1800 931 189. 

 

Getting to know your community 

survey 
We are continuing to build our knowledge of your 

community and surrounding local businesses to help us 

identify further ways to minimise impacts during 

construction. We would like to invite you to participate 

in a short survey so we have a greater understanding of 

you and your circumstances.  

The information from the survey will be collated and 

used to identify themes and trends which we will 

consider when planning our work. It will also help us 

understand if you have a unique situation we should be 

aware of. The survey is voluntary and you may choose 

to only complete parts of it. It should take around five 

minutes to complete.  

If you have any questions relating to this survey or the 

Western Harbour Tunnel and Warringah Freeway 

Upgrade project, please visit our portal or contact us for 

more information.  

To complete the survey, please use 

the QR code or visit: nswroads.work/ 

whtcommunitysurvey  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Other project in your area 
 

We recognise there are other major infrastructure 

projects in this area and are working closely with other 

projects in the area. We will continue to coordinate with 

the Rozelle Interchange and Sydney Metro project 

teams to manage the cumulative impact.  

Getting in touch with other projects:  

Rozelle Interchange team  
Phone: 1800 660 248  
Email: info@rozelleinterchange.com.au  
Or visit their webpage rozelleinterchange.com.au  
 
Sydney Metro West team  
Phone: 1800 612 173  
Email: sydneymetrowest@transport.nsw.gov.au  
Or visit their webpage sydneymetro.info/west/project-
overview  
 
Sydney Metro City and Southwest  
Phone: 1800 171 386  
Email: sydneymetro@transport.nsw.gov.au  
Or visit their webpage 
sydneymetro.info/citysouthwest/project-overview 

Scan the QR code to visit 

our online portal 

Keeping up to date with 

our work  

We recommend you join our email 

distribution list so you receive accurate 

information as early as possible. You can 

subscribe via the homepage or Contact Us 

page on our project portal 

nswroads.work/whtportal 

http://www.rms.nsw.gov.au/XXX
mailto:sydneymetrowest@transport.nsw.gov.au
mailto:sydneymetro@transport.nsw.gov.au



